
Attention Shoalwater Bay Tribal members who reside on the 
reservation and received a CPE modem. Due to some over the air 
updates not working correctly, you will need to bring your CPE 
modem to the IT office at 10 Eagle Hill Road, Tokeland, WA 98590. 
We will update your modem for you, as well as request your contact 
information for future issues that may arise. Below is a picture of the 
CPE modem that was handed out.  

  

 

 

 

 

 

 

 

 

 

For any questions, concerns, or to schedule a pickup Contact: 

Email: itsupport@shoalwaterbay-nsn.gov 

Brad Phernetton: (360)267-8204 

Ed Weller: (360)267-8119 

Albert Croy: (360)267-8267 

Audie Murphy: (360)267-8192 


